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Policy Questions Need Answers

• Does the State value private practice 

psychiatrists, psychologists and other 

behavioral health providers in the Medicaid 

system?system?

• Or will most or all professional services be 

provided by large, enhanced agencies like 

CABHAs?



• The answer to this policy question has long-

term consequences for the system, for 

professionals and Medicaid recipients for 

years to come.

“The Waiver as it is being implemented is a sad “The Waiver as it is being implemented is a sad 

situation and in the long run will hurt many 

thousands of poor children, adults, and seniors 

in our state.”



Policy Decisions’ Long-Term Consequences

• Good patient care and Medicaid efficiency are both 

related to the inclusion of well-trained, experienced 
mental health providers. 

• Psychiatrists, psychologists and other mental health 
providers in private practice are crucial to future 
savings. savings. 

“[LME/MCO] does not understand the differences 
between private practitioners and public mental 

health providers.” 



Thoughtful Implementation is  Imperative

• Hasty Implementation has created negative 
impacts and unintended consequences, such 
as the loss of private practice professionals.

“I was a Medicaid provider 10 years ago. I would 
like to continue to serve Medicaid and other 
indigent patients, but now the overhead in 

terms of time required is prohibitive.”



“Two Systems” Not Interacting

• Since 1999, mental health providers directly 
enrolled in Medicaid have provided outpatient 
and other services – often the entry-level 
services that prevent higher-cost services. 

• However, the two systems – area 
programs/LMEs and directly-enrolled 
providers did not interact.



Conflicting Messages

• Private practice psychiatrists, psychologists 

and other mental health providers are valued 

and welcomed into the system

• Policies, contracts, application and • Policies, contracts, application and 

credentialing processes are cumbersome and 

continue to devalue mental health services.



Experiences

• “Recently left practice group to go solo. Transition easy with 
BCBS, Cigna, Tricare, and other managed care groups but 8 
weeks later still do not have response from [LME/MCO]. It 
will collapse under its own weight.”

• “I was recently asked to contact someone within the • “I was recently asked to contact someone within the 
Medicaid system from my area if I was interested in being a 
provider. I called and explained I was in solo practice and 
had been a participant previously but was very concerned 
about my ability to manage the "bureaucracy and 
paperwork" as a solo provider. They said, "Don't even think 
about it."



“I am no longer accepting any new Medicaid 

referrals. I will continue to treat my existing 

Medicaid clients for as long as the services 

are needed, but plan to phase out of 

Medicaid entirely because of the excessive 

and unreasonable paperwork requirements and unreasonable paperwork requirements 

and the dramatically reduced reimbursement 

rates.”



Out of Balance

• Private practitioners want to participate in 

Medicaid but they are no longer able to do so

• The MCO system is too difficult for private 

practice providers to maneuver – the practice providers to maneuver – the 

paperwork is excessive, especially considering 

the continually and considerably reduced 

reimbursements. 



Out of Balance

• Licensed behavioral health practitioners are 

being treated very differently than licensed 

practitioners in the physical health side of the practitioners in the physical health side of the 

house.



Survey Data

• Recent Professional Association Council (PAC) 

survey questioned 595 licensed behavioral 

health providers

• 52 % of respondents were not planning to • 52 % of respondents were not planning to 

enroll in an MCO



Survey Data



Experienced Providers Leaving?

• Of those surveyed, 44% have 21+ years of 

experience

• 25% have 11-20 years of experience

Once lost, these most-experienced practitioners 

will not easily rejoin the system.



Policy Questions Need Answers

Does the State value private practice 

psychiatrists, psychologists and other 

behavioral health providers in the behavioral health providers in the 

Medicaid system?



Retaining Experienced Professionals

• Standard Contracts

• Standard Enrollment

• Payment and Billing

• Value and Respect• Value and Respect



Standard Contracts

• Updated contract 

language

• Malpractice Carrier 

“approved” contracts“approved” contracts



Standard Enrollment

• Simplify Credentialing

• Eliminate Duplication

• Use CAQH!



Enrollment Process under Waivers

Currently Practitioners Must

• Enroll individually with every LME/MCO

• Enroll with DMA for Health Choice• Enroll with DMA for Health Choice

• Enroll with DMA for lab work (drug screens, 

etc.)



CAQH is a Universal Provider Datasource 

that streamlines provider data collection 

by using a standard electronic form, 

which meets the needs of nearly every which meets the needs of nearly every 

plan, hospital, or other healthcare 

organization.



Payment & Billing Processes

• Process must be simplified

• Payments must be made

• Reimbursements are low• Reimbursements are low

• Especially for the work involved 
in multiple claims and billing 
forms and systems



Value & Respect

• Respect the professions 

and their licenses

• Mental Health 

providers want to be providers want to be 

valued and respected 

as much as any other 

Medicaid provider



If the State does want private practice 

psychiatrists, psychologists and other 

behavioral health professionals in the 

system, then we must move forward in a 

collaborative process that includes them collaborative process that includes them 

and values their worth. 


